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ew institutions can boast histories that stretch back
over 160 years. Fulford Residence is one of that rare
breed. To endure for such a long time, an organization
like Fulford must have a mission or purpose that spans the
ages and, at the same time, have an ability and willingness to
adapt to change, which over such a long period of time is
inevitable.
Fulford was the creation of Mary Fulford, the wife of
Bishop Fulford, the ﬁrst Anglican Bishop of Montreal. She
recognized the need for a home for single women, a safe
place to live while they established themselves in the big city.
e home was founded in 1855 and operated in several
locations until it moved in 1890 into its current premises on
Guy Street.
At that time Guy Street was at the western edge of
the city. Now, it has been totally absorbed by the city, and
Fulford is a unique part of Montreal’s downtown. rough
the decades, Fulford has remained a constant oasis of care
and support for its residents. However, just as the complexion of the city has evolved over these years, so has the
nature of care and support that Fulford provides its
residents. In its early years the majority of these were young
women, using Fulford as a boarding house and a place of
respite while they integrated their lives into the world
around them. Today all our residents are elderly women who
rely on extra assistance to manage their lifes.
Fulford has adapted to its new role. In addition to the
professional care that has been added to the mix, Fulford
oﬀers numerous activities to keep our ladies entertained and
engaged. You will read elsewhere in this newsletter of the
breadth and variety of programs that make the lives of the
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Reunited with a
Former Student

Pitling Lau, pianist at Fulford Church services,
discovered that her dynamic Music History teacher, Miss Jean Walkinshaw, is now a resident at
Fulford. is reunion delighted both Pitling and
her former teacher from Marianapolis College,
someone who has travelled to the birthplaces of
many world famous composers!

Keeping our Ladies Entertained and Busy
ere are many factors that favourably distinguish Fulford Residence from other residences for seniors, one of
which is the number and variety of activities that are oﬀered
to our ladies each week and throughout the year. At a recent
meeting of the Residents and Users Committee, the residents told the Chair of the Committee, Susan Winn, just
how much they appreciated the activities oﬀered to them.
is Committee meets a few times a year to get feedback
from the residents and their families and to maintain excellent communication between residents, their families,
and Fulford’s Board of Directors and Management Team.
Each year, on a day in late November or early December,
under the leadership of Susan Luke Hill, the Treasurer of the
Board of Directors, a Christmas Bazaar is held at Fulford.
e ladies wait in line for the door to open; they love to
browse over the items for sale and to do some Christmas
shopping. Proceeds from this event are put into the Residents’ Fund, a fund from which purchases must be approved
by the residents. At the same meeting referred to in the
preceding paragraph, the residents approved the purchase
of a new 50-inch television for the Tea Room to replace the
previous one that could not be repaired.
Speaking of activities, one of our residents, Miss Mary
Ramsay, organizes movie nights for the ladies so this new
TV will be much appreciated. You will read about Craig and
his exercise classes elsewhere in this newsletter. Bingo on
Tuesday aernoons has some loyal attendees as does bridge
on Monday aernoons. Various musical events occur each
week, as well as opportunities for the ladies to do arts and
cras. ese two activities reach out to residents who are not
able to participate in some of the other activities. Alternating
with arts and cras on Friday mornings is Acting for Fun
which the ladies enjoy.
Undergraduate students from both Concordia and

Breakfast on the Balcony: Mrs. MacDowell and Miss Ramsay.

McGill Universities organize projects with our ladies that
include music therapy, gardening and adopt-a-grandparent.
ere are from 10 to 14 ladies who attend the weekly
Anglican church service every Wednesday morning. A
Roman Catholic mass is held monthly. Douglas Dawson, a
member of the Board of Directors comes in every Monday
aernoon to read to the ladies.
As well as these regular weekly activities, there are many
one-time scheduled events throughout the year such as the
young Irish dancers who come around St. Patrick’s Day. In
December we get visits from both school and adult choirs.
Also in December a wine and cheese reception is held for
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Introducing the oﬃcers who escort the Fulford ladies on
the biannual Pub Crawl: Bruno Delli Colli (right) and
Eric Charbonneau, with Manon Brosseau, a much
loved companion to Fulford residents.

Mrs. Archell, Mrs. Anich, Mrs. Thomas and Mrs. Davies
enjoy Breakfast on the Balcony.
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Have you Met Mary Neptune?
Mary has been on the Fulford staﬀ for almost ﬁeen
years. She was born in St. Vincent and arrived in Montreal
in 1987. Mary worked as a sales representative prior to
working at Fulford. She was trained as a PAB (préposée aux
béniﬁcières) to meet the many and varied needs of the ladies
in her care. ose who met Mary are struck by her graceful
bearing and her warm smile.
Mary speaks of “the Fulford family” and is grateful to
be part of it. She is drawn with aﬀection to her “mothers and
grandmothers”. Mary comes to know who to tease and who
not to tease, who to hug and who not to hug, and is very
respectful of the many personalities in the house. Mary
enjoys working closely with her co-workers with whom she
shares activities and responsibilities. “I love the ladies,” says
Mary. “ey make me laugh, and sometimes their replies
really surprise me. I enjoy their diﬀerent personalities.”
“When a new worker joins the staﬀ, I like to introduce
them to the ladies, and help to train them in the role of a
PAB at Fulford.”
Mary remembers times when many ladies were sick at the

Entertaining...

same time. Sometimes staﬀ
were ill also, and there
would be double the duties.
She says such times are
diﬃcult but always managed. Mary says the ladies
seem to trust her and have
conﬁdence in her ability
to care for them. On one
occasion several years ago
Mary was in the dining
room with a lady who was
failing rapidly. She could
see how tired and weak
Mary Neptune
this lady was.
Mary leaned over her quietly and said, “If you feel ready
to go, feel free to go.” Within moments the lady closed her
eyes and died. Mary’s strong personal faith helps her to sense
her ladies’ needs and to be with them, supporting them.
Mary is a gi to Fulford.
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the residents and their families, a very popular event.
ere are also excursions outside Fulford such as the Pub
Crawl organized each spring and fall by two police oﬃcers,
Bruno Delli Colli and Eric Charbonneau, who are from the
police station near Fulford. Last fall 14 ladies went to the Irish
Embassy Pub. e spring visit is to Hurley’s Pub. ere are
visits to Atwater Market each spring and fall and in December a drive around the city to see the Christmas lights.
anks to speciﬁcally designated gis, there are three
special dinners held each year, two in memory of the McDonnell sisters and the Shepherd’s dinner. Board members
help prepare and serve the food and the tables are decorated
with beautiful ﬂowers and special napkins. e ladies really
appreciate changes in the menu and dinner routine and the
festive atmosphere of these events.
Another annual event that the ladies look forward to is
the Breakfast on the Balcony held some warm morning in
August. is event started many years ago when the elevator
had broken down. In addition to the regular breakfast items,
Danish pastries, fresh berries and wonderful cheeses are
served. is event and many others would not be possible
without the support and active participation of members of
the Board of Directors and other committed volunteers.
Some of these events create a change in routine and a
signiﬁcant increase in workload for the staﬀ; our amazing
and dedicated staﬀ just make it happen. ank you staﬀ.

Members of the Board of Directors enjoy the Volunteer Lunch
in June. Left to right: Krista Lawson, Douglas Dawson
and Joan Aird.

People Who Make a Diﬀerence
Fulford volunteers are like sunshine. They brighten the
day for so many of Fulford’s ladies. Their smiles, their stories, their compassion and caring give support to staff and
residents alike. Please ask for a volunteer brochure containing ideas about the many different ways that visitors
can contribute to life at Fulford. We welcome you!
Be sure to check out the Fulford website:

www.fulfordresidence.com
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A New Anglican Bishop
Visits Fulford
Bishop Mary Irwin Gibson is the ﬁrst woman to be
elected Anglican Bishop of Montreal. By virtue of her oﬃce
she is also the new President of the Board of Directors of
Fulford Residence.
Bishop Mary is well known in Montreal as she served
parishes in the diocese for 28 years before she was called to
St. George’s Cathedral in Kingston as dean and rector. She is
fully bilingual and a very joyful person.
e bishop’s ﬁrst visit to Fulford was on Wednesday,
December 23rd, when she presided at a Christmas Eucharist.
Following the service she asked Managing Director, MarieFrance Lacoste, to introduce her to each of the ladies. In this
way, each lady was greeted in her own language, and the
delight throughout the dining room was tangible.
Bishop Mary will chair the Fulford Annual General
Meeting on Tuesday, May 17th.

Bishop Mary had lunch with some of the volunteers who help
with the Anglican services at Fulford. From left to right,
Pam Davidson McLernon, Melanie Cleland, Pit Ling Lau,
Bishop Mary, Sue Winn, Flo Tracy and Anne Gregory.
They assisted Bishop Mary for the Easter Eucharist and
joined in a delightful lunch afterwards.

Future...
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residents more interesting and enjoyable. Of course, most of
these programs are made possible by the generous contributions of time and money of our numerous supporters.
And wrapped into the mix of this support we must also
acknowledge and celebrate the culture of care that exists
throughout Fulford. is caring exists not only in the hearts
and minds of our volunteers, but is shared by our outstanding staﬀ and by the residents themselves, who share in
the welfare of one another.
As we look to the future we are proud of the care Fulford
provides for its residents, both on a professional and on a
personal human level, or what many of us refer to as TLC.
We are proud that we can provide this at a cost that ﬁts most
budgets. is is, of course, in part made possible by our
friends. eir generosity supports not only the day-to-day
programs, but also keeps our residence in proper physical
order, and meets unexpected expenses, such as the recent
replacement of our furnace at a cost of almost $25,000. We
take this opportunity to express our gratitude to the constituencies that make up the fabric of Fulford: friends,
families, staﬀ and the residents themselves. ank you all
for preserving the caring spirit of this wonderful institution.
Long may it continue.

The Rt. Rev. Mary Irwin Gibson at Fulford Christmas
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One Greenhouse at a Time
In July 2014, interns, from ÉcoQuartier of the VilleMarie borough, invited our lady residents to help plant
vegetables and herbs in containers on the second ﬂoor balcony. ey provided supplies, teaching and encouragement.
A photo of this popular activity graced the front page of our
2015 Spring Newsletter.
In March 2015, the grand-daughter of one of our residents, Olivia Savage, also a student at Concordia University,
wanted to form an alliance between Concordia and the
Fulford community. She proposed a project with a student
group, called Campus Potager. is group promotes food
sovereignty by practicing organic urban agriculture on
unused urban space.
With their knowledge and the available space at Fulford,
they transformed our second-ﬂoor front balcony into a
green oasis with organic vegetables in self-watering buckets.
Our back yard was also «greeniﬁed» with Little Acre containers planted with fresh herbs and leafy vegetables (chard,
kale, lettuce, and rhubarb for example).
In November 2015, the Management Team was contacted by a student of the John Molson School of Business at
Concordia. He wanted to meet with us to present an innovative project. His key sales argument was enticing. His
project team could build a greenhouse at Fulford using
money from grants, subsidies and sponsorships. We thought
this project would certainly complement our Campus
Potager gardening endeavour.
We set up a meeting and
two gentlemen representatives
of Enactus, an international
non-proﬁt organization that
works with leaders in business
and higher education to mobilize university students to make
a diﬀerence in their communities while developing the skills
to become socially responsible
Concordia student
business leaders.
Olivia Savage
ey presented their project called Greenovation. It is aimed at bettering and
enhancing local communities through urban agriculture
and economic sustainability. eir team is using a unique
approach: “Changing the landscape of Montreal one greenhouse at a time and making it greener”. ey would like
Fulford Residence to become a host center where their team
could build a greenhouse. Also, through interaction with
our lady residents, they want to provide them with moments
of pleasure with outside activities such as watering plants,
planting and nurturing organic vegetables.

The Fulford cooks enjoy picking fresh herbs and greens
to enhance their summer menus.

In January, we presented the Greenovation project to
the Board of Directors who gave us the green light to go
ahead. In the spring of 2016, gardening at Fulford will be
enriched by a new partner. We will beneﬁt from the participation of young and dedicated volunteers from three
sources: ÉcoQuartier, Campus Potager and Enactus Greenovation.
With their help we hope to encourage our ladies to enjoy
gardening. Many studies have shown it to be a beneﬁcial
activity: it is an enjoyable form of exercise; it increases levels
of physical activity and helps mobility and ﬂexibility; it
encourages use of all motor skills; it improves endurance
and strength; it reduces stress levels and promotes relaxation; it provides stimulation and interest in nature and the
outdoors; it improves wellbeing as a result of social interaction while providing nutritious, home-grown produce.
We invite you to visit our web page at www.fulford
residence.com where you can see our Spring 2015 Newsletter
as well as the 2015 Fulford Garden pictures in our Photo
Gallery. A picture is worth a thousand words.
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Craig Cormack Designs Exercise for Every Need
If a visitor walks into the room during the exercise
program, the ladies might be practicing their boxing moves,
or rowing an imaginary boat, or swimming the breast stroke.
Deep breathing and good posture are two essential elements
in Craig Cormack’s plan.
According to Mrs. Sheila McDonough, “Craig studies
our dossiers; he knows our abilities and disabilities. He really
does his homework!”
Miss Walkinshaw says, “He is well-organized. Our time
just ﬂows. It is never boring.”
e ladies went on to say that Craig knows every individual in the group, and that he is able to tell if someone
is not feeling as well as usual. It is clear that the ladies have
great conﬁdence in Craig’s skills and his ability to encourage
with respect, gentleness and kindness.
Craig has been working with Fulford residents for seven
years. He visits three mornings each week, and is in demand
at other residences as much as his time allows. He admits
that Fulford is his favourite workplace. Having grown up
with a loving grandmother, Craig says Fulford has become
a second home to him, with “all his grandmothers”. When
Craig visits the dining room in the early morning, he calls
each lady by name as he invites her to participate in the
morning exercise program. He ﬁnds the staﬀ to be so kind
and caring as they assist the ladies into the exercise room.
Sylvie Castonguay, Head Nurse, frequently visits during
exercises. She notes the energy in the room. Even those with
some cognitive impairment participate fully, and enjoy
Craig’s sense of humour. He entertains them with stories of
hide and seek with his cat! Sylvie and Craig agree that
breathing and clear communication lower blood pressure
and assist with coordination. Counting during the exercises
keeps minds focused and relieves any stress.
One lady said, “I never feel embarrassed if I can’t do an

Craig Cormack and Miss Walkinshaw

exercise. He never shouts, just talks quietly.” Another said, as
she was returning to her room, “When I exercise every
muscle in my body I feel ready for the day.” Fulford residents
are fortunate to have Craig, such a capable coach and trainer.

In Memoriam 2015
Vivian Gattuso
Dorothy Sancton
Hazel Bryan

Fulford Residence is very grateful
to the families of

In Memoriam 2016

Dorothy Sancton
Patricia Matticks

Alison Finnemore
Madeleine Dugas
Phyllis Tolmie
Patricia Matticks

for designating Fulford for their
in memoriam donations
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A special outing: a cruise on the St. Lawrence in October 015.

Professional Development the Montessori Way
On September 24 and 25, 2015, ten members of the
Fulford staﬀ, including nine caregivers, the Head Nurse, a
Licensed Practical Nurse, as well as the Assistant Manager,
participated in an intensive and stimulating two-day
workshop, entitled DementiAbility Methods the Montessori
Way, led by the dynamic Gail Elliot, gerontologist and
dementia specialist. With these sessions, twenty staﬀ members are now trained in an innovative and compassionate
method of working with older adults living with cognitive or
physical impairments.

Participants in this seminar learned about the basic
principles of Montessori Methods for Dementia, along with
practical hands-on opportunities to apply the techniques
and consider how this philosophy of care can be adopted for
their clients and programs. e ﬁrst day of the program
focused on the facts (knowledge) and the second day
focused on putting the concepts into practice for speciﬁc
clients, activities and environments.
For a second time, Mr. Ian McLachlin, a former Vice
President of the Fulford Board of Directors, and a staunch
supporter of Fulford Residence, generously covered the cost
of this workshop. e Management Team and the staﬀ
extend their grateful thanks for this thoughtful and practical
gi.

New Admissions 2015
Jean Walkinshaw
Liliane Bolland
Helen Malmo
Olive Anich
Alison Finnemore
Barbara Meadowcroft
Suzanne Carreau Lavallée

New Admissions 2016
Amy Miyamoto
Elizabeth McNamee
Kathleen Merken
Maire Gal
Carmen Depocas

Fulford is very grateful
for the bequests from
Patricia Hart
Derek G. H. Eadie
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Farewell Mary-Jane

Fulford Wish List
ere are always items we need, but do not always
have the funds available to acquire them. For anyone who would like to make a very welcome and
meaningful gi to Fulford, below is a Wish List of
items that fall outside our operating budget, but
would greatly improve the Residence for our
ladies and staﬀ.

30 dining chairs ($300 each)
2 wheelchair-accessible dining tables
($500 each)
5 hi-lo beds ($2,000 each)
Patient li ($4,000)
erapeutic bath ($17,000)
Mary-Jane MacDonald (right) with Sheila Robertson.

Kitchen renovation ($25,000)

Aer an absence from Montreal of over twenty years,
Montreal was happy to welcome Mary-Jane MacDonald
back from Alberta in 1994, when her husband Neil joined the Department of Medicine and Oncology at McGill
University.
Fulford was indeed fortunate that Mary-Jane decided to
join our Board at that time. Her interest and dedication to all
things Fulford has been the hallmark of her years at Fulford.
At one time or another, she has held every senior oﬃce
and has been a most willing volunteer whenever possible –
which was oen! With a career in nursing Mary-Jane was
compassionate and empathetic towards the Fulford residents. In addition she had skills that enabled the Board to
carry out fundraising activities and a yearly campaign.
She and Neil have decided to move west to Ontario to be
closer to their children and grandchildren.
We are sorry to lose Mary-Jane, but trust she will visit us
whenever she visits La Belle Province.
Our heartfelt thanks and best wishes to her and Neil as
they embark on their next adventure.

Board of Directors 2015/2016
OFFICERS
President – The Rt. Rev. Mary Irwin Gibson,
Bishop of Montreal
Vice-President – David McEntyre
1st Directress – Flo Tracy
2nd Directress – Kitty Lackenbauer
Treasurer – Susan Luke Hill
Secretary – Douglas Dawson
Member-at-Large – Susan Winn
Members
Alice Gagnon
Alan Greig
Judy Heathcote
Joan Aird Jacobsen
Pat Kinnear
Paula Jo LaPierre
Krista Lawson

Pam Davidson McLernon
Eva Novotny
Andrea Ritchie
Sheila Robertson
Melanie Salhany
Arnold Sharp
Helen Wiegand

Managing Director: Marie-France Lacoste
Assistant Manager: Mariette Gagnon
Head Nurse: Sylvie Castonguay
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